Are You New Here?

2023 New Member Handbook

Meriden Senior Center
22 West Main Street
Meriden, CT 06451
203-237-0066




Our mission is to provide seniors in the Meriden
community with a safe and welcoming space, where they can
gain access to information and programs that enhance their
quality of life.

Wel come to the Meriden Senior Center! T h

guidelines and policies for garticipants If you have any questions regarding
anything in his manual, please do not hesitate to ask a staff person.

Handbook Index:;

Topic

O

Q
oQ

[}

Hours of Operation

Parking

Senior Center Closures

Senior Center Membership

SchedulesPlus

Eligibility and Participation

Privacy Policy

Arriving atthe Senior Center

Copy Fax MachinefPhone andPublic Use of Computers

Health and Safety

Emergencies

Personal Conduct

OO NOOOO|0O|A~|AWW

Disruptive Participants

=
o

Complaint Process

=
o

Visitors and Solicitations
Recreation

Social Services

Elderly Nutrition Program
Senior Transportation Services

=
=

=
N

=
w

=
w

Meriden Senior Center Handbook 2023



. Hours of Operation
The Meriden Senior Center welcomes its membdonday through Friday, 8:3n

till 4:00pm.TheMain Office andVlini-bus TransportationOffice begintaking cals at
8:00am We are closed on all major holidayscluding:

Martin Luther King Day Labor Day

Presidents Day Columbus Day

Good Friday Veterans Day

Memorial Day Thanksgiving Day

Juneteenth Christmas Day

Independence Day New Year’'s Day

Participants are asketb leave the building no later than 3:50pm. Occasional evening and
weekend programs may be scheduled.

Il. Parking
Parking, including handicapped parking spacesyadableon a firstcome, firstserved

basis. The main parking lotiexated at 44Hanover Streetbehindand across the street
from the Senior Center.
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Directions from:
Meriden Senior Center Main Entrance to
Hanover St. Parking Lot Entrance

4l Note: To find the parking lot using GPS or
Meriden Senior Center ' S0 § o Google Maps, enter the following address:
$ o - ‘ 44 Hanover Street, Meriden, CT

22 West Main Street - -
Meriden, CT 06451 et g e LR N\ Y A
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lll. Senior Center Closures

The Senior Center follows tiMeridenBoard of Education @asure/delay policylf Meriden
schools are closed due to snow, the Senior Center will be dngérnwe willnot offer any
programs, transportatiopor lunch. In thisevent Mer i den SeNwoi 0Arc tGevn tt
and “MeridenNSeAdramsPemtarnt i on” wi | | be p
Updates and information will also be available on the city websitevw.meridenct.gow

during events that require prolonged closure of our center.

IV. Senior Center Membership

Those wishing to use Seniorr@@r services must register as membekderiden residents
age 55+ can join the Senior Center and participate in activities on ailitmasis Current
participants who move outside of Meridenaycontinue to participate in all activitiebut
will not be eligible for minrbus transportation or social services. N@sidents will be
charged an anual fee 0f$20.00 annually.

Applicationdor membershipare available in the front office. There is currently no charge
for Meriden residentso become amember at theMeriden Senior Center. Membership

must be renewed and updated on admnual basis during the month of January. On
occasionthe Senior Center may have events where people under 55 years old are invited;
this invitation will be included in program announcements.

Upon registration, new members will be issued a picture identification card for use at the
Meriden Senior Centenly participants with current registrations are allowed to partake
in Senior Center activities. Participamsistsign in at the front or backioskupon entering
the Senior Center and before participating in any activifléss allowsstaffto trackthe
number ofseniors we serve and which classes they enjoy attending.

V.  SchedulesPlus

The Meriden Senior Center utilizes SchedulesPlus to manage membership and program
information. Staff use the program for member registration, to store contact information,
create picture identification and schedule MHBus Transportation. Members are provided
with a scancard so they can easily chatkpon arrival to the Senior Center.

Upon registration to the Meriden Senior Center, staff in the front office will need th
following information from residents looking to become memberghoto identification
card,name, address, telephone number, date of birth, emergency contact information, and
if the resident has any medical conditions that may affect their participation in Senior
Center activities. This information is all stored in the SchedulesPlus software and
maintained with strict privacy procedures.
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http://www.meridenct.gov/

SchedulesPlus also provides the Senior Center Administrator with vital statistics about
attendance for activities, new member registrations, andre so that the Senior Center
can continue to provide relevantf, and accessible prograntdassesnd activities for its
members.

VI. Eligibility and Participation
The Senior Center is accessible for people with disabilities. Our programs are designed fol
Meriden residents age 55+.

The Senior Center Administratoré@epartment of Health staff reserves the right to
assess the ability of potentialembels to safely and appropriately usiee Senior Center.
This is to asure the health and welbeingof all attendees.

Membersmust be independent and oriente@enior Ceter staff members are not allowed
to provide handson assistance.

At the discretion of the Senior Center Administra@mmembermay be required to have a
home health aide, companion, escpotr family member accompany them for his/her
participation in Center activitiesnd/or utilization of minibus transportation services.

Membersrequiring an aide or companianust be accompanied by the aide/companiain
all times while at the Center. the event the aide or companion does not provide
adequate assistance or leavile memberat the Center unassiste&@enior Centestaff will
immediately contact the emergency contact person on file. If the contact person is
unavailablethe Meriden Policdepartment may be called.

Individuals withchallengeghat cannot be managed by their aide or companion will be
excluded from participation. Thesdallengesnclude, but are not limited to:

Wandering Chronic unmanageable incontinen
Prescription drugnonitoring Chronic contagious disease

Drug or alcohol abuse Abusive or harmful behavior
Regularly occurring seizures Cognitive impairment

Poor personal hygiene Behavioral health problems
Inability to feed oneself Inability to toilet independently
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Prior to exclusion for any of thaior reasonsthe Senior Center Administrator shall meet
with the individual and/or their family to express his/her cenns and possible solutions. A
plan of action will be agreed to by all parties; failure to complyredult in exclusion from
the Senior Centeand cancellation ofnemberprivileges.

VII. Privacy Policy

The Meriden Senior Center has implemented procedures to protect your privacy in
accordance wittConnecticut State StatuteAllrecords are confidential and maintained
accordingly.

VIIl.  Arriving at the Senior Center
It is required that all Senior Center members visiting for any activity sign in at one of the
signin kiosks at both Center entrancesth their picture identification card. Members will
then select the programs or activititHes t
page. If members are unsure of how they intend to participate for the day, they may simply
sel ect “ Ge n e &aitr Voluntees masasigreie updn arrival and indidatey
manyhours they plan to volunteer for the day, as well as where those hours will occur.

IX. Copy, Fax Machines, Phone, and Public Use of Computers

a. Copies are available, with staff assistance $a0 a page.

b. Faxing is permitted byputhorized stafonly for the member at a cost of $.25/page

c. Personsusinphe Seni or Center’s printers are
printers at a cost of $0/page. Color printing is prohibited.

d. Pornographicmages, whether obscene apt, may not be displayed on BPGr laptops
i n the Senior Center. I I 1 egal use of th
enforcement authorities.

e. There imo public phone in the Senior Center.

X. Computer Lab Use

The &nior Center operates a computer lab for members to browse the web, conduct
personal business, and otherwise enjoy at their leisure. Members wishing to use the
computer | ab will be iIissued a copy of th
will Sgn and date before receiving their computer login code. This code must be used ever
time the computer is accessed.

XIl.  Health and Safety

As a division of the Department of Health and Human Services, the Meriden Senior Centel
takes the health, safety, and wddking of our participants very serious§enior Center

staff are not responsible for angnember entering or leaving thee@ter with other

Meriden Senior Center Handbook 2023



membels or alone. Staff is also not responsible for any belongings ositkat a patron
brings into ourCenter.

Safety, Health, and Well-Being

In the interest of maintaining the health, safety, and wading of members, visitors, and
staff, please remember the following:

a.

Weapons: Weapons are not allowed inside the Meriden Senior Center, or anywhere on
its campus. Any visitor or member found in the possession of a weapon will be asked tc
leave the Senior Center. Repeat incidences will be repat the Meriden Police
Department, and membership privileges may be revoked. Weapmhsdes, but is not
limited to, any firearm or other object that could be used to inflict harm upon another
person.

Tobacco: The Meriden Senior Center is a tobadoee facility.Notobaccouseis allowed
inside or outside the front door of our building, or on our riises This includes use

of cigarettes, EEigarettes, chewing tobacco, snuff, cigars, cigarillos, or any other
tobacco product. Smoking is permitted in a designated area on the HaBtnestside

of the building. In order to maintain a littdree campus, we ask that cigarette and cigar
butts be properly disposed of in designated containers.

Alcohol: Alcoholic beverages aret permitted within the building or on the grounds. If

a participant is foundh possession of alcohol ander the influence of alcohol while
inside the Senio€enter,the Meriden Police will be called and the individual will be
banned from the Center.

. Hand Sanitizer: Participants are encouraged to use the waterless hand sanitizers locatec

throughout the facility. If you are ill or havdever,seek medical attention anplease
remain at home.
Pets: Pets are not permitted insidédne facility except during approved programs or
with prior written consenfrom the Senior Affairs Administrator. Servaeimalsare
only allowed with proper documentation.
Food and Beverages: The Meriden Senior Center is a heed food service
establshment. For the safety of all participants and staff, and to maintain compliance
with Federal, State, and Local health codes, the following rules have been established:
I. Only staff members and registered food service volunteers are allowed in the
kitchen aea.
Il. Participants are not allowed to remove food that is prepasedervedin the
Center from the building.
ll. A staff member with QFO (Qualified Food Operator) certification oversees all fooc
service operations and enforcement of regulations.

. Fire Drills: Fire drills are conducted periodically. Everyone that is in the building when

the fire alarm goes ofihustleavethe building. Authorized personnel will deem when it
IS appropriate to reenter the building after a fire drilln the event of an emergency,

7
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members should exit to the Hanover Street parking lot or onto West Main Street,
heading toward the courthouse.

h. Emergency Contact Information: All Senior Center participants must have current
emergency contact information dile in the office. In the event that emergency contact
information changegt is up to the participant to notify the main office within 48 hours
so that files may be updated.

Xll.  Emergencies

In the event of an emergenggtaff will call 911 and notify thmembef s e mer genc
contact on file. Under no circumstances will a staff member transport anyone requiring
medi cal assistance to a hospital or doct

a. The Senior Center has 2 AEDs (Automated External Defibrillatorse dptaft are
certifiedin American Heart Association HeartSaver basic first aid and eardio
pulmonary resuscitation (CPR) every 2 years.

b. Senior Center participants should not provide any medical assistance to those with a
medical emergency or that have lah. Members must alert staff immediately if
someone is having a medical emergency or has fallen.

c. Members who are fully conscious may refuse medical assistance onlgafeggency
personnelhave arrived and their medical condition has been evaluatesindrgency
personnel recommends further treatmeand the member refuses to cooperate, a
waiver must be signed. Members who refuse the recommended medical attention
must immediately vacate the premises and will not be transported by the Senior
Center minibuses or any staff member. The member cannot stay at the Center for
the remainder of the day; the emergency contact person or designee will be
responsible for transporting the pacipant and ensuring their welleing.

XIll. Personal Conduct

The City of Meriden enforces a zero tolerance policy of harassment and violence in all
public buildings. Participants or the general public who do not adhere to this policy will be
asked to leave the premises immediately. If the violator refuses to |dapremisesthe
Meriden Police will be called. All incidents of harassment of staff will be reported to the
Personnel DepartmenPersons creating a serious disruption may be asked to leave the
Senior Centeor have their membership suspended at the detmn of theSenior Affairs
Administratorin consultation with the Director of the Health akdiman Services
Department If the person does not leave voluntarily, staff will contact the Meriden Police
Department.

For the health, safetyand weltbeing ofall participants and staff, the Senior Center
Administrator mayexcludeor suspend the membershgf any persorwho does not follow
the personal conduct policies. Actions leading to exclusiolude, but are not limited to:
a. intentionally damagingquipment or damaging pragty of the Senior énter,
including writing on walls, doors, efc.
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repeatedly and intentionally disobeying rules and regulaias outlined in this
handbook,

intentionally causing or attempting to cause physical injury to anogegson

(except in seldefense),

using obscene or profane language, gestures, bullying, or verbally abusing and/or
harassing other members or staff.

carrying a dangerous object, firearm, knife, etc.

intoxication,

possession or use of illabdrugs or aoholic beverages,

sexual harassment of a veaih written, or physical nature,

and hollering loudly at other visitors, membeos,staff, excessively loud cell phone
conversations, games, and/or music which disrupt programs or create a nuisance fot
other members.

XIV. Disruptive Participants
Disruptive participants are those whose behavior, personal conduct, or physical condition
interferes withthe smooth functning of the center or the welbeing of its members.
Profiled below are several categories of disruptive participants. Disruptive participants
should be reported to th&enior Center AdministratoAll incidents of disruptive behavior
should be thoroughly documented by the staff person(s) invol@idruptive participants
will be denied admittance and/aasked to leave when identifiemhd/or possibly have their
membership suspendeor revoked Beloware several categaes of disruptive participants:

a.

Improper conduct: This refers to persons acting out disruptive behavior, verbal or
physical aggressioimsulting members or staf§exual harassment, stalking, profanity,
drinking or obvious intoxicatiomr possessing abholic beverages or unauthorized
substances in the center.

Appropriate Clothing: Membersmust wearclean clothing that covers private areas of
their body. Vulgar oprofanet-shirtsand/or articles of clothing are not permitted.

. Deteriorated personal hygiene: Deteriorated personal hygiene indicates a person

whose body or clothing is dyrand/or has an offensive odar other pre\ailing
conditionsresulting from personal sanitation problems (e.g., body lice, untreated open
wounds, contagious diseasascontinence, etc.)Deteriorated personal hygiene may
also include excessive use of cologne or perfume to disguise other challenges.
Security risks: Personavho stealfrom other participants or the éhter in general, or
presenta clear and present danger t@@er paticipants, staff or volunteers are

deemed security risks.

. Combative Participants: If a participant refuses to leave the Senior Center for any of

the abovementioned criteria, staff will not attempt to physicallgmove the
participant. Staff will instead call 911 for police assistance.
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In the event a participant becomes disruptive, the Senior Center Adminisshtuid

assess the situation and determine a course of action consistent with the behavior. This
mayinclude a referral to the apppriate organization or agencgssigning a staff person to
assist the client in altering his/her behavjiocontactingthepat i ci pant ' s f am
etc.

XV. Complaint Process

The Meriden Senior Center has an olor policy. Participants witikoncerns about
programming, policies, or who are involved in a dispute at3baiorCenter are

encouraged to first discuss the issue in private with the Administrator or a staff member
who will bring it to the attention of the dministrator. The Senior Center Administrator,
Director of Public Healtand Human Serviceand Director of Personnel handle all
personnel matters

All staff member s w.dnadddion®ckgdaaommenthosgamen t s’
located outside the font Office andhear the lower level event board, whemembersare
encouraged to submit their comments.

XVI. Visitors and Solicitations

Soliciting, selling, or collecting monelitems within the Senior Center are not permitted,
exceptwhen part of a fundraising project or event sponsored or approved by the Senior
Center.

Posters advertising evenkt®sted byoutside organizations are allowed be displayeanly
with the pre-approval ofthe Recreation Coordinatar n  tChnemuriity BulletiBo ar d . ”
We will not make copiesf posters and/or flyers for outside events.

Informal visits by candidates for public office and disttidwu of political literature is

allowed by scheduling in advance with the SedenterAdministrator. Candidates may
speak informally to individuals. Petitions of a legislative nature may be circulated only after
notifying the SenioCenterAdministrator of the petition.

XVII. Recreation —203-630-4703

The Meriden Senior Center offers a variety of activities gnaatly improve the health and
well-beingof our members Mosteventstake place at the Senior Centeithough some
may occuroff-site. Membersare encouraged to register for programs in the main office.
Most activities and programs are free or have afiifee.

Signup Day for tripsandprogramsisthe firstbusiness dagf each monthMembers
looking to register for programasill write their name on the Sign Up Day List, beginning at
8:30am on Sign Up Dathe Recreation Coordinator will go through th& of names, in

order, and register members for their desired programs as space alMasiin signyp
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registrationstartsat 10:00am, phone sigips start at 11:0@&dm. Members may register for
one additional participant only.

Our Recreation Coordinat organizes numerous activities, trips, social events,
volunteering, exercise classes and clubsluding:
a. Travel Trips:
Mini-bus trips, day trips, coach bus trips, overnight trgosd cruisesre offered
throughout the year, usually for a fe€rip prices are posted on all flyers and inside the
monthly newsletter Coach Bus Day Trips are open tgiseered members of the Senior
Center and one guest if they are 18 years or older. Coach bus trips depart and drop off
in the Hanover Street Parkingt, 44 Hanover Street.

Day trips, coach bus trips, and overnight trips must be paid in full at least thirty (30) day
prior to the event.Deadlines for payments will be posted on trip flyers and in the
newsletter.We can only accept payment by cash oedhat this timeChecks can be

made payable toMeriden Senior Center.

The Meriden Senior Centarini-bus trips have limited seatinylembers are usually
welcome to drive themselves to mibus trip destinations and join the group upon
arrival. Please let the Main Office know if you plan to attend, but will drive yourself to
an activity.

Extended day trips and overnight trips through travel groups are available for signup
soon as the trip is advertised. Please check themain floor event boed, lower level

event boardand front office for trip flyers.The Recreation Coordinator will not always
be available to escort trips, and members interested in attending should plan
accordinglyTrips will be cancelled due to inclement weather at thecdetion of the

travel group or travel leader. Deadlines for payments will be posted on trip flyers and in
the newsletter.

b. Senior Volunteers:
Members are welcome to volunteer at tli@nter. Volunteers can assist with crafts,
decorating, bingo, hosting thgreeting desk, assisting with the lunch seryleading
clubsand so much more. We provide training, suppartd lots of appreciation. We ask
that memberswho are interested in volunteering schedule time with fRecreation
Goordinator to complete the @lunteer applicationVolunteers and volunteer club
leaders serve at the discretion of the Senior Affairs Administrator.

C. Student Volunteers:
We only accepMeriden Board of Educatiostudents needingvolunteerhours for
school. All studentolunteers muspresent a note from their school before starting
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their volunteer hours. Students are asked to commit to a set schedule. Students are
required to sign in and out at the front office with tiRecreationGCoordinator.

For the safety of our membera/e donot accept court mandated volunteers.

XVIil.Social Services — 203-630-4273 or 203-630-4708

Social Services provides assistance to increase the quality of life for Meriden residents by
ensuring that their basic needs are met. Our Social Serfwoeser and Community

Services Worker ar€HOICE&onnecticutHealth insuranceQutreach,Information and
referrals,CounselingEligibility Screeningskertified counselor and is able to provide
information to persons age 60 or older and clients with disabilities regarding health
insurance assistance, counseling, and eligibility screening.

Services offered to clients include:

a. Referrals to social services agesder food assistance, energy/fuel assistance,
protective services for the elderly, legal aid along witlnyn other agencies and
programs

Health insurance assistance

Medicare enroliment and counseling

Medicare Savings Program applicatassistance

SAQRJ/TFA applicatiomassistance

SNAP applicatioassistance

Renter’ s Rebat e agiibtyperioca(ApcHeOctdbary i ng t he
Assurance/Safelink Applicati@ssistance

Assistance finding providers

Assistance witlhousing applications

k. Assistance wh obtainingeye glasses for uninsured clients.

S@~ooo00o

s —

XIX. Elderly Nutrition Program —203-630-4704

The Elderly Nutrition Program is a federally funded npeajramfunded in part by
donations.Meals are srved Monday through Fridaat 11:3amexcept for when the
Senior Center is closed. Seniors are welcome to sign wpnhaal by12:30P.M.the day
before by calling the kitcheriExtra meals cannot be ordered.

If seniorsdo not sign ugor ameal,but wish to eat lunchtheir name will beadded to a
waitlist, and they will only receive a lunch if one becomes availdtdanemberneedsto
cancelhis or herdunch order please calthe kitchenas soon as possib®ma mealcan be
providedto someone on the walisst.
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A Form 5 must be filled out whexmembercomes in for theifirst lunch and must be
updated yearly after that. Thgrice of lunchfor any seniounder 60is $6.00andfor
seniors 60+the suggested donation for each mealbis.00 t0$3.00.

XX. Senior Transportation/Mini-Bus Services — 203-237-3338

The MiniBus Transportation Program senidgsridenresidents 55 and older. The program
also providesnedicaltransportation for people under age 55 who meet the eligibility of
the enmllment form. Applications anifledical Release Fosware available in the
Transportation office inside the Meriden Sen@enter.

The transportation program is cutb-curb. This means that passengers must be able to
enter and exit their home on their awor with the assistance of an escort provided by the
passenger. Our drivers cannot assist individuals in or out of their homes. Drivers will assist
passengers in wheelchairs onto the lift and into the bus. Drivers will secure
wheelchairsVehicles are noavailable for emergency medical transportation.

a. Hours of Operation
Mini-Bus Transportation office hours are from 8:00e0#:30pm. Minibuses rurfrom
8:30am4:30pm, Monday- Friday.Any change to the transportation schedule must have
prior approval from the Senior Center Administratdfe occasionally offer evening and
weekend transportation for trips or events. If evening and weekend transportation will
be offered, it will be listedin the monthly newsletter

b. Mini-Bus Eligibility

Mini-Bus Transportation may be used by &griden resident who is agesb or older or
who is an adult with a disability in accordance with the American's with Disabilities Act of
1990.Resident$5 and oldewishing to use the service must complete an enrollment form
prior to riding. Once approved, passengers will basteged with the service fooneyear.
Participants must update contact information in the transportation ofac@ually, or wien
their contact information changesf staff determines that MiARBus Service is not
appropriate,the memberwill be referral to alternative transportatiorservicesAdult
citizensunder 55and disabled must complete thdini-Bus enroliment formhavemedical
paperwork signed by a doctor, and retuior mail all documents to the MirBus Office at

the Senior Center.

There is no fee for thiservice, whichs supported by funding from the City Wlferiden, the
Connecticut Department of Transportaticemd the Agency on Aging of South Central
Connecticut. Donations toward the cost of this service are gratefully accepted. Donations
can be given to the driver or thEansportationCoordinator. Tipping of drivers is not
allowed.
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c. Priority of Destinations
I. Destinations within the City of Meriden, in order of priority, include:
medical appointments
to and from the Senior Center for nutrition or other programs
groceryshopping (scheduled days only)
to and from Public Service Agengies
banking, pharmacy
andother shopping (scheduled days only)

o0k wNE

d. Passenger Expectations
In order to providesafe, efficient service, passengers are required to abide by the rules
and guidelines of Senior TransportatidRailure to do so may result in a loss of service.
Drivers will not make exceptiorne theserules.

Foryour safety,all passengersnust be seatedat all times while the mini-bus isin
motion, andthe useof seatbeltsisrequiredfor all passenges. Passengerare to
remain seateduntil the buscomesto a complete stop.

Arguingor abusivelanguagewill not be tolerated. No consumptionof alcoholic
beveragess allowed andtransportation will not be providedfor anintoxicated
person.Eating, drinking or using any type of tobacco products (inding e
cigarettes)is notpermitted on the mini-bus by passenger®r driversat anytime. Cell
phone usemustbe kept to a minimumno loud cell phone&onversationsgames or
musicare allowed whileusing minibus transportation

Passengersnay not requestthat drivers makechangesn busroutesor stops that
havebeenestablishedby the dispatcher.No unauthorizedstopsare allowed.

Whenthe Meriden PublicSchoolsare cancelledfor the day due to inclementweather,
mini-bus transportation is alsocancelled. Pleasdisten to the radioor watchtelevision
station WFSB for schoolcancellationinformation. If the Meriden Schools are on a
delay, the Senior Centanaintains our normal pickip schedule.

e. Senior Center Trips
Reservations for rides to the senior center must be made by 12:30pm the day before
by calling 203-237-3338 or filling the ride sheets in front of the Mini-Bus
Office. Reservations can be called in Monday through Friday during office hours. Please
notify the dispatcherof cancellations by:30am Reservations mudte madeevery
week,and permanent ride reservationsare not allowed. Reservations or cancellations
cannot be made with the drivers.
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Rememberthat this mini-bus serviceis designedto promote masstransportation as
well asto meetindividual needs. Therefore,riders must be flexiblewhenrequestinga
specifictime for aride. The first minibus rides are available beginning&at5am,
and the last ride is at 4:@0n. Riders wishing to use Senior Center rouns
transportationto visit the Senior Centenust sign up by 12:30pm the day before
their desired ride. Passengers must communicate weekly with the-BAisi
Transportation dispatcher to continue daily pickups.

Passengersnust be ready at leastfifteen (15) minutes prior to the scheduledpickup
time. If the passengeis not curbside,the mini-bus driver will honk the horn twice
andwait only five (5) minutes after the scheduledpick-up time. Once five (5)
minutes haveelapsed, the driver will continue with their scheduled
route.

f. Medical Transportation Reservations
Medical transportation reservations must be made at least 3 days prior to the
scheduled appointment. Appointment must be between the hours of 8:45am
3:00pm. You must be ready for a return ride home by 3:00pm.

Every efforwi | | be made to accommodate an i nd
denied if the schedule is full, the appointment is not within our operating hours or
service area, or the individual needs handsn assistance.

Passengers with wheelchairs mustdmompanied by an aide.

g. Shopping Transportation
Riders wishing to participate in a shopping trip must sign up with the Mini-Bus
dispatcher by 12:30pm of the day before their desired shopping trip. For grocery
shoppingtransportation, passengersre limited to the numberof bagsthat they can
safelycarryin onetrip on and off the bus,soasnot to delaythe other passengers.
Shopping tips need a minimum of at least 4 riders for the trip to rBach shopper is
limited to two (2) bags on the shopping trip. Thedriver will notify the passenger®f
the pick-up time when they arriveat the grocerystore and passengersnust complete
their shoppingbefore thescheduledpickup. The bus will wait ten (10) imutes after the
scheduled piclp time, and then will leave the shopping center and continue the route.
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